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Executive Summary 

Matabeleland Institute for Human Rights conducted a snap survey on the 16th of February 2017 on 

access to cyclone information by Matabeleland South province women. The snap survey covered 5 

districts of Gwanda, Insiza, Umzingwane, Matobo and Mangwe. 

The survey used a random sampling method by randomly sampling the districts and randomly 

sampling the respondents in the districts. 

Section 44 of the Constitution imposes a duty to the state when it says “The State and every person, 
including juristic persons, and every institution and agency of the government at every level must 
respect, protect, promote and fulfil the rights and freedoms set out in this Chapter.”  
This survey therefore sought to find out how the state, juristic persons and institutions and agencies 
of government relevant to access to information and to environment and climate have taken their 
duty to communicate with the citizens of Matabeleland South Province regarding Cyclone Dineo. 
The coming of Cyclone Dineo posed a threat to human rights and especially Right to personal 
security and right to life and access to information is one of the pre-conditions for the protection 
and promotion of citizen rights during the cyclone period. 
 

Results of the survey: 

1. 88% of the respondents said they received information alerting them about Cyclone Dineo 

and 12% said they did not receive any information; 

2. 34% of the respondents received the information via SMS, 23% got it on radio, 23% heard 

from other community members, 7.6% read it in the newspapers, 7.6 heard from 

community leaders (Councillors and teachers) and 3.8% heard from social media; 

3. Most of the respondents said they heard that the cyclone is a heavy rain which is 

accompanied by heavy storms and it will rain for days. Some of the respondents further 

explained that they heard that the cyclone is from Mozambique and is expected to hit the 

province as from 16 February 2017. However, some of them were not sure because the 

information they received was not clear and they did not understand it; 

4. Asked if they received information on how to keep themselves safe during the cyclone, 71% 

of the respondents said NO the information they got did not tell them what to do to protect 

themselves and 29% said they got information on safety during the storm; 

5. Most of the respondents said the safety information they received included not staying next 

to rivers or low lying areas, not moving from home during the storms, parents to guard 

children closely and to evacuate to higher ground; 

6. Respondents were asked which language they information was in and if they understood it. 

61% of the respondents (mainly those who got smses from Civil Protection Unit – CPU) said 

they received the information in English and due to literacy rates they did not understand 

the information clearly. 

 

Recommendations 

Matabeleland Institute for Human Rights would like to recommend the following regarding access to 

and dissemination of information on the cyclone: 



 

a) The CPU is applauded for taking the initiative to reach out to the people with 

critical information. However: 

I. Some of the information needs to be packaged in local languages so 

that community members easily understand it, in line with Section 6 

Subsection 3(a) and (b) of the Constitution of Zimbabwe. 

II. The information should not only be an alert about the storm but it should be 

empowering by giving people ideas on how to keep safe during the cyclone period. 

Such ideas should also be relevant to rural communities and not be urbanite 

information only. 

b) Community leaders (Councillors, Chiefs, Headpersons, school teachers and police officers) 

should be encouraged to share information with communities especially students. 

c) The information disseminated to the communities should avail to them local mechanisms of 

helping them report fatalities because the use of central offices in Harare is a 

discouragement to some community members who feel because of the remoteness of 

Harare to Matabeleland, calling the Harare number casts aspersions on the promptness of 

the responses. Generally most community members trust local mechanisms compared to 

national central ones. 

d) Civic society organizations and church leaders are also urged to be instrumental in sending 

information to the communities and monitoring human rights violations during the cyclone 

period. 

 

Matabeleland Institute for Human Rights is an independent non-profit human rights Non-

Governmental Organization that exists to enhance the promotion, protection and fulfilment of 

human rights in Matabeleland region of Zimbabwe. 
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